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Contact 
 
Rickie Market Solution Co., Ltd. 

E-mail: info@rickie-ms.com 
Tel: +81-(0)3-3282-7721 
Fax: +81-(0)3-3282-7714 

Contact: Ms. Yamamoto,  
        Ms. Suzuki 

Rickie Market Solution is delighted to organize an inaugural financial 
technology seminar on Global Managed Services 2010 on 25th November 
2010. This event will be held at the Academyhills in Roppongi. 
 
Mr. Hidaka, President of Gartner Japan will talk about recent IT spending  
as the key note speaker.  
 
This seminar brings together a number of companies, technologies and 
ideas that are, in their own way, part of what is called Managed Services – 
from Internet based Software as a Service (SaaS) to Infrastructure as a 
Service (IaaS) to Engineers as a Service (EaaS). The future of Managed 
Services will be a combination of infrastructure, software and human 
services delivered as fine-grained resources on- demand – anywhere, 
anytime.  
 
Rickie Market Solution is organizing a number of well-received seminars/ 
conferences and publishing a Financial IT magazine. 
 

Date & Time:   2010-11-25 (Thursday) 15:00-19:00 (Registration from 14:30) 

Venue:  Roppongi Academyhills  
  Roppongi Hills 40F, Roppongi Minato-ku Tokyo 106-6149 

Access:   Hibiya Line& Oedo Line: Roppongi Station  
 (3 minute walk, directly connected to concourse)  

Admission Fee:  Free of Charge - Financial Institutions 
  5,000 yen – Other Companies                  

Registration: Advanced registration is required.  
  Please register via e-mail or website   

http://www.rickie-ms.com/apply3/ 
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Seminar Program & Time Line 

 
 
  14:30 -   Registration 

  15:00 - 15:05  Opening Introduction 

  15:05 - 15:50  Keynote Speech 
     Mr. Nobuhiko Hidaka, President, Gartner Japan 
     “Global CEO’s & CIO’s ICT Priorities ~ Where Will They Invest?” 

  15:50 - 16:10  Presentation #1 

     Mr. David Rakhit, CEO, Intersoft K.K. 
     “Customer Onboarding in a Managed Services Environment” 

  16:10 - 16:30  Presentation #2 

     Mr. Bill Chute, VP Managed Services Business Unit, KVH 
     “KVH's Comprehensive Information Delivery Platform” 

  16:30 - 16:45  Coffee Break 

  16:45 - 17:05  Presentation #3 

     Mr. Norihiko Yaoi | Head of Japan Hosting Operations, Japan 
Savvis Communications K.K.      
“Cloud Solutions for the Financial Services Industry” 

  17:05 - 17:25  Presentation #4 

     Mr. Shinichi Yokohama, 
  Head of Business Technology office, McKinsey Japan 

     “The myths and realities of cloud computing” 

  17:25 - 17:55  Special Speech 

Mr. Patrick J. Misciagna,  
Director Japan Technology Infrastructure Country Head &  
Japan Consumer Site Technology Head  
Citigroup Services Japan Ltd.  
“Managing your most important asset” 

  17:55 onwards  Networking Drinks 

 

                       *All programs are in English ONLY. 

          *Translation from English to Japanese is not available.    

 

  
We look forward to seeing you at this event. 

 
 
 
 
 

Administration Office  


